
Q: Failed sending email using Gmail account. 

A: Change the APP security settings on you Google account.  Follow the below steps to make 

change the settings.  

 

1. When all account data is entered correctly and you receive this message:  “ SMTP Server 

Test Failed.” 

 

 

2. Login to your Google account.  

 

 



3. Click on “Connected Apps and Sites” 

 

 

4. Go to “Allow less secure apps” and change the setting from “OFF” to “ON” 

 

 



5. After you have turned “Allow less Secure apps” ON, you will be able to receive email from 

the camera. 

 

 


